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COPYRIGHT  

The copyright in this work is vested in Vista Assessment Solutions trading as PASS EPA, and the 
document is issued in confidence for the purpose for which it is supplied. It must not be reproduced 
in whole or in part or used for tendering or manufacturing purposes except under agreement or with 
the consent in writing of PASS EPA and then only on condition that this notice is included in any such 
reproduction. No information as to the contents or subject matter of this document or any part 
thereof arising directly or indirectly there from shall be given orally or in writing or communicated in 
any manner whatsoever to any third party being an individual firm or company or any employee 
thereof without the prior consent in writing of PASS EPA. Copyright© PASS EPA, 2020. All Right 
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Procedures to ensure comparability and consistency of practice  
 

Introduction 

Internal moderation ensures that the decisions of all assessors are consistent and fair to all 
apprentices. Internal moderation procedures include the sampling and checking of apprentice’s work, 
the standardisation and recording of assessors’ decisions, and the mechanism for the internal 
moderator to feedback to assessors to improve practice. 
 
All moderation relating to end point assessment will be scheduled and recorded within the ACE360 
system. 
 
The moderation practices adopted for PASSEPA end-point assessment are based on the following 
general principles. Moderation practices should: 

 
• promote fairness, consistency and meet specified assessment plan requirements. 
• ensure assessments are applied consistently for all apprentices and that the final judgement 

is accurate, reliable, and recorded. 
• be appropriate and acceptable for the discipline being assessed. 
• be clearly evidenced and feedback provided to assessors. 
• be retained for audit purposes for a period of six years within the ACE360 system 

 
The internal moderation policy applies to all aspects of apprentice assessment as dictated in the 
specified assessment plan and against which the apprentice is being assessed. The assessment 
types may include: 

 
• observation based assessment (undertakes one or more duties in the workplace) 
• practical demonstration-based assessment (an assessment of skills) 
• test based (an assessment taken under controlled and invigilated conditions) 
• project based (a defined piece of work undertaken to demonstrate an aspect of the 

occupation) 
• presentation based (a presentation to an individual assessor. This will often be followed by 

questioning from the assessor) 
• discussion based (either an interview or a professional discussion). 

 
Recruitment of suitable End-Point Assessors who will be briefed and trained: 

Moderation will take place at the recruitment process to ensure the IEPA & LIEPA have the necessary 
skills, and knowledge to undertake their role, this will be carried out via a simple assessment exercise. 

We will ensure that all staff, have opportunities throughout this process to be trained and have a 
robust induction. This will be reviewed and updated as necessary and line with ISO9001 requirements.  

We will also start to achieve IIP for out staff to ensure that we are benchmarking safety and fairly. 

A team approach to carrying out End-Point Assessment: 

We will carry out a range of meetings to foster a networking and collaboration approach, this provides 
an opportunity to talk and reflect about best practices. 
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The development of protocols covering how the assessment will be administered: 

Our LEPA will carry out spot checks to ensure the JCQ guidelines are being followed, they will be 
looking and making moderation outcomes based about.  

• Gateway Evidence – Ensure this is valid, Safe, Fair and Reliable  
 

• SJT – This is to ensure that Invigilation guidelines have been completed and that safe 
assessment is always being undertaken. 
 

• Professional Discussion - We will observe a range of pass merit and distinction discussions to 
identify best practise boundary requirements grading criteria. 
 

Monitoring of outcomes by the Board of Examiners and the board of studies: 

• Final decision panel - we will independently review the final decision panels grading criteria 
to ensure that they are fair and consistent.  

Using the SAR and IQA Process to review outcomes and to use the learning from this to improve 
practice: 

• To provide a culture of openness honesty and transparency, all departments will be required 
to independently review contributions towards self-assessment report, and quality assurance 
action plan.  

• After all moderation activities a grade would be awarded to risk rate compliance, and to 
identify best practise which will be released quarterly to all personnel.  

This response should be read in line with our internal quality assurance policy and procedures and is 
reviewed by our quality committee. 

Standardisation 

All staff must attend a minimum of two standardisation meetings per year to ensure consistency 
across all assessment decisions. 

Policy review  

PASS EPA will review this policy annually as part of its self-evaluation arrangements and revise it as 
and when necessary in response to customer or regulatory feedback.  

Contact us  

If you have any queries about the contents of the policy, please contact PASS EPA Quality and 
Assessment Manager on 020 3745 9597 or by email to info@passepa.co.uk. 

 
END OF POLICY 
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