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CHANGE MECHANISM  

Any person seeking to alter this document must consult the author before making any change. PASS 
EPA Change Authority must endorse any alterations to the approved version of this document 
before any wider dissemination of the altered document version. The person making the alteration 
must indicate every change between the previous (approved) document version and the altered 
document version.  

 

COPYRIGHT  

The copyright in this work is vested in Vista Assessment Solutions trading as PASS EPA, and the 
document is issued in confidence for the purpose for which it is supplied. It must not be reproduced 
in whole or in part or used for tendering or manufacturing purposes except under agreement or with 
the consent in writing of PASS EPA and then only on condition that this notice is included in any such 
reproduction. No information as to the contents or subject matter of this document or any part 
thereof arising directly or indirectly there from shall be given orally or in writing or communicated in 
any manner whatsoever to any third party being an individual firm or company or any employee 
thereof without the prior consent in writing of PASS EPA. Copyright© PASS EPA, 2020. All Right 
Reserved 
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Introduction 

This policy is aimed at employers, training providers and apprentices who will be using PASS EPA’s 
End-Point Assessment services. It sets out the process to be followed when submitting appeals and 
enquiries to PASS EPA and the process we will follow when responding.  

Areas covered by this policy: 

• Enquiries regarding assessment results 
• appealing assessment decisions 
• appealing outcomes of complaints 
• appealing reasonable adjustment or special consideration decisions 
• appealing malpractice/maladministration or equal opportunities decisions. 

 

End-Point Assessment Enquiries 

If an apprentice, employer or training provider are dissatisfied with the end-point assessment results 
received and has reason to suspect they may not be accurate, the first step is to contact the Lead End-
Point Assessor within 10 working days of receipt of results. PASS EPA will aim to respond fully to the 
enquiry within 10 working days of receipt. If the end-point assessment result is found to be incorrect, 
PASS EPA will issue new results. If other end-point assessment decisions may be affected by the result, 
PASS EPA will review these too and take appropriate action. 

End-Point Assessment Appeals 

An apprentice, their employer or representative, acting on behalf of the apprentice, may appeal 
against the decision of an end-point assessment within 15 working days of the final component of the 
end-point assessment. 

Stage 1: Informal appeal 

Where appropriate, PASS EPA will try to resolve disputes before they reach the appeals stage. If PASS 
EPA are unable to resolve a dispute in this way, the formal appeals process should be followed. 

Stage 2: Formal appeal 

The apprentice, or a representative acting on their behalf (with written consent), must provide 
information detailing the grounds on which their appeal is based and the end-point assessment 
component for which they are making an appeal. The Lead Independent End-Point Assessor will 
review the original evidence and, referring to the relevant quality assurance and assessment 
information within the assessment plan, review the assessment decision. PASS EPA will aim to respond 
fully to the appeal within 10 working days of receipt. 

Stage 3: Independent review 

If an apprentice is dissatisfied with the outcome following Stage 2 of the appeals process, they are 
entitled to proceed to Stage 3. The independent reviewer will review all the evidence which took place 
during the previous stages and review whether PASS EPA followed the correct processes, procedures 
and policies. The independent reviewer’s decision is final and relation to how PASS EPA deals with 
appeals. The independent reviewer will respond to the appeal within 20 working days of the appeal 
reaching Stage 3. 
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All Other Appeals 

To appeal a decision made by PASS EPA relating to any case other than end-point assessment results, 
such as; complaints, malpractice/maladministration etc, the following process must be followed. 

Appeals must be submitted within 10 working days. When submitting an appeal, full details of any 
previous decisions made must be included and the reason as to why any decisions previously made 
are being appealed. An appropriate PASS EPA Senior Manager, depending on the nature of the appeal, 
will undertake a review of the appeal submitted. PASS EPA will respond to the appellant within 20 
working days to either confirm that the original decision is being upheld and the rationale for this, or 
to amend or overturn the original decision in light of new evidence.  

Outcomes of appeals 

There are two possible outcomes to appeals; upheld or rejected.  

If an appeal identifies errors within PASS EPA’s procedures, the EPA team will: 

• correct any errors 
• produce and implement an action plan to mitigate further risks 
• provide feedback and training to relevant members of the EPA team. 

There is further option to appeal, for some end-point assessments, via the relevant external quality 
assurance provider. 

Policy review  

PASS EPA will review this policy annually as part of its self-evaluation arrangements and revise it as 
and when necessary in response to customer or regulatory feedback.  

Contact us  

If you have any queries about the contents of the policy, please contact PASS EPA Quality and 
Assessment Manager on 020 3745 9597 or by email to info@passepa.co.uk. 
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